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SUBCHAPTER G—POSTAGE PROGRAMS 

PART 501—AUTHORIZATION TO 
MANUFACTURE AND DISTRIBUTE 
POSTAGE EVIDENCING SYSTEMS 

Sec. 
501.1 Definitions. 
501.2 Postage Evidencing System provider 

authorization. 
501.3 Postage Evidencing System provider 

qualification. 
501.4 Changes in ownership or control, 

bankruptcy, or insolvency. 
501.5 Burden of proof standard. 
501.6 Suspension and revocation of author-

ization. 
501.7 Postage Evidencing System require-

ments. 
501.8 Postage Evidencing System test and 

approval. 
501.9 Demonstration or test Postage Evi-

dencing Systems. 
501.10 Postage Evidencing System modifica-

tions. 
501.11 Reporting Postage Evidencing Sys-

tem security weaknesses. 
501.12 Administrative sanctions. 
501.13 False representations of Postal Serv-

ice actions. 
501.14 Postage Evidencing System inven-

tory control processes. 
501.15 Computerized Meter Resetting Sys-

tem. 
501.16 PC postage payment methodology. 
501.17 Decertified Postage Evidencing Sys-

tems. 
501.18 Customer information and authoriza-

tion. 
501.19 Intellectual property. 

AUTHORITY: 5 U.S.C. 552(a); 39 U.S.C. 101, 
401, 403, 404, 410, 2601, 2605; Inspector General 
Act of 1978, as amended (Pub. L. 95–452, as 
amended); 5 U.S.C. App. 3. 

SOURCE: 71 FR 65733, Nov. 9, 2006, unless 
otherwise noted. 

§ 501.1 Definitions. 
(a) Postage Evidencing Systems regu-

lated by part 501 produce evidence of 
prepayment of postage by any method 
other than postage stamps and permit 
imprints. A Postage Evidencing Sys-
tem is a device or system of compo-
nents that a customer uses to generate 
and print evidence that postage re-
quired for mailing has been paid. Post-
age Evidencing Systems print indicia, 
such as meter imprints or information- 
based indicia to indicate postage pay-
ment. They include but are not limited 

to postage meters and PC Postage sys-
tems. 

(b) A postage meter is a Postal Serv-
ice-approved Postage Evidencing Sys-
tem that uses a device to account for 
postage purchased and printed. The 
term meter as used in this part refers to 
a postage meter. 

(c) PC Postage products are Postal 
Service-approved Postage Evidencing 
Systems that use a personal computer 
as an integral part of the system. PC 
Postage products may use the Internet 
to download postage to a mailer’s com-
puter from which the postage indicia 
may then be printed. 

(d) A provider is a person or entity 
authorized under this section to manu-
facture and/or distribute Postage Evi-
dencing Systems to customers. 

(e) A manufacturer of postage meters 
produces postage meters. 

(f) A distributor of postage meters 
may be a manufacturer who leases 
postage meters directly to end-user 
customers or may be an independent 
entity who leases postage meters to 
end-user customers on behalf of the 
manufacturer. 

(g) A customer is a person or entity 
authorized by the Postal Service to use 
a Postage Evidencing System in ac-
cordance with Mailing Standards of the 
United States Postal Service, Domestic 
Mail Manual (DMM) 604 Postage Pay-
ment Methods, 4.0 Postage Meters and 
PC Postage Products (Postage Evidenc-
ing Systems). 

§ 501.2 Postage Evidencing System 
provider authorization. 

(a) The Postal Service considers 
Postage Evidencing Systems and their 
respective infrastructure to be essen-
tial to the exercise of its specific pow-
ers to prescribe postage and provide 
evidence of payment of postage under 
39 U.S.C. 404(a)(2) and (4). 

(b) Due to the potential for adverse 
impact upon Postal Service revenue, 
the following activities may not be en-
gaged in by any person or entity with-
out prior, written approval of the Post-
al Service: 
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United States Postal Service § 501.3 

(1) Producing or distributing any 
Postage Evidencing System that gen-
erates U.S. postage. 

(2) Repairing, distributing, refur-
bishing, remanufacturing, modifying, 
or destroying any component of a Post-
age Evidencing System that accounts 
for or authorizes the printing of U.S. 
postage. 

(3) Owning or operating an infra-
structure that maintains operating 
data for the production of U.S. postage, 
or accounts for U.S. postage purchased 
for distribution through a Postage Evi-
dencing System. 

(4) Owning or operating an infra-
structure that maintains operating 
data that is used to facilitate registra-
tion with the Postal Service of cus-
tomers of a Postage Evidencing Sys-
tem. 

(c) Any person or entity seeking au-
thorization to perform any activity de-
scribed in paragraph (b) of this section, 
or to materially modify any activity 
previously approved by the Postal 
Service, must submit a request to the 
Postal Service in person or in writing. 
Decisions of the Postal Service upon 
such requests are effective only if in 
writing (including electronic mail). 

(d) Approval shall be based upon sat-
isfactory evidence of the applicant’s in-
tegrity and financial responsibility, 
commitment to the security of the 
Postage Evidencing System, and a de-
termination that disclosure to the ap-
plicant of Postal Service customer, fi-
nancial, or other data of a commercial 
nature necessary to perform the func-
tion for which approval is sought would 
be appropriate and consistent with 
good business practices within the 
meaning of 39 U.S.C. 410(c)(2). The 
Postal Service may condition its ap-
proval upon the applicant’s agreement 
to undertakings that would give the 
Postal Service appropriate assurance of 
the applicant’s ability to meet its obli-
gations under this section, including 
but not limited to the method and 
manner of performing certain finan-
cial, security, and servicing functions 
and the need to maintain sufficient fi-
nancial reserves to guarantee uninter-
rupted performance of not less than 3 
months of operation. 

(e) Qualification and approval may be 
based upon additional conditions 

agreed to by the Postal Service and the 
applicant. The applicant is approved in 
writing to engage in the function(s) for 
which authorization was sought and 
approved. 

(f) To the extent that any provider 
manufactures and/or distributes any 
PC Postage product through any au-
thorized Postage Evidencing System, 
such provider must adhere to the re-
quirements of these regulations. 

(g) The Postal Service office respon-
sible for administration of this Part 501 
is the office of Postage Technology 
Management (PTM) or successor orga-
nization. All submissions to the Postal 
Service required or invited by this Part 
501 are to be made to this office in per-
son or via mail to 475 L’Enfant Plaza 
SW, North Building Suite 4200, Wash-
ington, DC 20260–4200. Information up-
dates may be found on the Postal Serv-
ice Web site at http://www.usps.com/ 
postagesolutions/flash.htm. 

§ 501.3 Postage Evidencing System 
provider qualification. 

Any person or entity seeking author-
ization to manufacture and/or dis-
tribute Postage Evidencing Systems 
must: 

(a) Satisfy the Postal Service of its 
integrity and financial responsibility. 

(b) Obtain Postal Service approval 
under this part of at least one Postage 
Evidencing System satisfying the re-
quirements of Postal Service regula-
tions. 

(c) As a condition of obtaining au-
thorization under this section, the 
Postage Evidencing System provider’s 
facilities used for the manufacture, dis-
tribution, storage, resetting, or de-
struction of postage meters and all fa-
cilities housing infrastructure sup-
porting Postage Evidencing Systems 
will be subject to unannounced inspec-
tion by representatives of the Postal 
Service. If such facilities are outside 
the continental United States, the pro-
vider will be responsible for all reason-
able and necessary travel-related costs 
incurred by the Postal Service to con-
duct the inspections. Travel-related 
costs are determined in accordance 
with Postal Service Handbook F–15, 
Travel and Relocation. At its discretion, 
the Postal Service may continue to 
fund routine inspections outside the 
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